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What is Usability?
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“Don’t make me think”
(Steve Krug)
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Usability in practice
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Example: Simplenews
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Mail projects overview
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README.txt
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README.txt
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Help page hook_help()

Module concept

Installation instructions

Dynamic help

Links to drupal.org handbook page

Links to all sections (automatic by core)

 On-site installation, first-aid
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Date and occasion

Header Image help
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Missing link

What now?
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Missing link

Use install message

Link to module help

Requires a better 

solution in core
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Messages drupal_set_message()

Describe problem

Give a solution

Link to the solution
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Handbook page

Module concept

Related modules

Alternative modules

Recipes

Snippets

Theming

Link to project page

Extensive info
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Project page

README.txt

Module help

Handbook page

Promotion & overview

(pre-)installation info

On-site installation, first-aid

Extensive info

Documentation summary
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Forms

How to improve form usability?
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Forms: common faults

Long pages, many collapsed field sets

Complex decisions 

Long titles

Description adds no information

Wrong use of form elements 
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Long pages
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Collapsible field sets
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Form elements

Use the simplest 

input type
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Element titles

Short titles

Include keywords

for scanning
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Element description

Do not duplicate the 

title

Describe the 

consequences of the 

selection
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Use conventions

Users like 

conventions

Use the wheel 

(don’t re-invent it)
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Complex decisions
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Improvements
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Forms summary

Short pages

Simplest form elements

Scannable titles

Descriptions that add concept and actions

Minimize complexity
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Highlights
Documentation: Introduction & installation

Draw the bigger picture first

Conventions are your friend

Omit needless words

Reduce the noise

User testing
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Date and occasion

Thank you
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