User Testing in Drupal
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Why?
 Limited to our own perspective

- We can only see what matters to us

(Go for a walk with your dog)

* How to find out, what other people see?

« Ask, observe
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User Test Baltimore



User Test Baltimore

Testing Persons:

People with experience in other
CMS systems, but not in Drupal

Fairly basic tasks

(Create Content, Create Navigati-
on, assign user rights)



q

Where is my home page?

Admin section looks the same as
content of site
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What are all these links for?

Menu select dropdown is confusing
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User Test Minnesota



User Test Minnesota

Testing persons:
Experience in Website administration
Tasks :

Administrative Tasks
(create content type, create Taaxonomy)
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User Test Minnesota

Task: add a new content type
and add some fields to it



User Test Minnesota

Task: add a new content type
and add some fields to it

Only one person succeeded.
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Why?

* You might find out things that
surprise you

« Acquire objectivity

- What are the main issues?

- Learn to see through the eyes of the
user

* First step in Usability improvement



With Whom:
The User

There is not ,,the" User

* Personas
http://groups.drupal.org/
node/3761
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More simple



The User

More simple
- Beginner

 Power user

q



The User

More simple
- Beginner

 Power user

Where to start?

q



Beginner

* Crucial for the growth
of Drupal

- Has biggest problems

- Little or no knowledge
in Drupal
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Keep in mind the power user

- Beginner: learnability

- Power user: efficiency



How?
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How?
Let's get real

Test Administrator hates it

q
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How?
Let's get real

Test Administrator hates it
Testing person hates it

Analyzing Person hates it



Problem No.1

Motivation
Incentives

g
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Incentives for Developer

- Module Popularity
* Respect in the Community

* Sucess of Drupal as a whole
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Matthew Paul Thomas

+Why Free Software has poor
usability, and how to improve it."
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So we are motivated now...
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What Data do you need?

* Conscious User feedback

« Unconscious User feedback
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Conscious Feedback

- User tells you what he thinks
- User names Problem
 User performs task

- User writes comments



Unconscious

Mouse movements
Tone of voice
Expression in face

q
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Data capture

« Screen Capture

- Audio capture

- Webcam video capture
- Time needed

- (Eye tracking)



Two Rinds

Large Scale

Small Scale

g



Large Scale
- Usability Lab

 Morae

q



Large Scale

- Availability of Lab restricted
- Lots of effort
* expensive

- everybody must be on location



Small scale

- little effort: exact target

* Quick and easy testing

q
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Easiest start

« Ask for a review

- Look somebody over the shoulder



Having a nice tool

* Reusable data

- More objective

g



Usability Testing Suite

- Jimmy Berry (Boombatower)
 SoC Project

- Framework ready for Plugins

q
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Usability Testing Suite

* Quick setup
* Drupal module: online
* Single User can be tested

- Little hassle for the Testing Person:
short + sweet



Create a study

Create UTS Study List

Title: *

Type:
| Task Completion =]
The type of study that iz to be offered.

Mumber of participants: *

The maximmum number of participants that can participate in the study,

Description:




(reate a task

Create UTS Task for Menu Creating List

Title: *

Parent study:
| Menu Creating =]

Description:




Set max. time for each task

Mazimum time: *

(in seconds)
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Participating

Participate

Talke part in the current study.

Code:
Juts745855

Enter the code you were given to resume a previous testing session, otherwize leave this fig

Data collection

Check data collection requirements and rosolve any issues,

Status MName Description
‘/ Farm : 2
o All requirements met, data collection enabled.
submission
Live : ;
& Please make sure you have JavaScript enabled. To confi
feedback
\/ User path Al requirements met, data collection enabled.

Start |

When user klicks Start...
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Uts432026access
uts432026actions
uts432026actions_aid
uts432026authmap
uts432026batch
uts432026blocks
uts432026blocks _roles
uts432026boxes
uts432026cache
uts432026cache_block
uts432026cachefilter
uts432026cache_form
uts432026cache_menu
uts432026cache_page
Lutsd4320Z26comments
uts432026filles

* This makes sure
every new user does
find a clean install
and no data

- tables copied, with
prefix



User logs in...

User login

Username:

Password: *

L-'.ﬂlgr'fﬂ-.'

Access data from Test-Administrator

Remember: this is an online Website
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Start/stop controls

User can start/stop each task.

When stopping, he can return later
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Perform Task

And if he has something to say...



Leave live comments

Feedback:




q

When time is up:

Hame

Thanks for participating

\We appreciate you taking the time to participate in our study,

Have a nice day.

L @4 Drupsl |




Administrator: Analyze

Analyze Menu Creating Sessions Form subrnission Live feedback User path
LIse the analysis tabs to view overal study analysis, or select an individual session from the list below for analysis for analysis,
Mame Status Total time Operations

Lts432026 complete 2 min 30 sec analyze | destroy

Lts745855 incomplete 38 sec destroy




Analyze Menu Creating: uts432026 Sessions  Details U ITELTI R Live feedback  User path

Session id Timestamp Form ID Form Data

<?php array [
'name' => 'adwin',
'pass' => 'utszadwin',

Yop! =2 'Eogiin!

uts4322026 Mon, O8/25/2008 - 04:47 user-login-form
'subwit' => 'Log in',
'form_build id' => 'form-casf07elf£39d13690e57e3a6564262eT’ ,
YEpEm-dd® =% “nser login block®;
1
<#php array |
'menu_name' => 'homepage’,
'title' => 'Homepage',
'‘description' => "'';
Uts432026  Mon, 08/25/2008 - 04:50 menu-edit-menu o A St

'subwit' => 'Sawve',
'form _build id' =+ 'form-58£4e88%a2194]15b500dc0020£53ball’
'form_token' =» 'bodZ083e6l8cc3i3?lASE£40c70c589bERY,
'form id' => 'menu edit menu',
1o

Export




Analyze Menu Creating: uts432026

Seccion id
uts432026
LUts432026

Lts432026

Export

Timestamp
Mon, 08/25/2008 - 0448
Mon, 08/25/2008 - 0443

Man, 08/25/2008 - 04:49

Sessiohs Details Form submission

Message
aha, so this is admin screen
gosh, this does not work

Where was the menu admin screen again?




Session

id

Lts432026

uts432026

uts4320260

uts432026

Timestamp

Mar,
08/25/2008 -
Q47

Mar,
08/25/2008 -
O:47

Man,
08/25/2008 -
0448

Mar,
08/25/2008 -
0: 43

Path

node

admin

adrnin/build/renu

admin/buildfmenu-customize/primary-links

Breadcrumb

Home

Horme » Adrinister
Site building

Home » Adrminister
Site building = Menus

Title

Content

Adrminister

Menus

Primnary
links
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What is needed

Data capture plugins
- Screen capture
- Audio capture

- Testing and feedback
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Screen capture

- Video capture: too data-heavy
* Javascript
- www.robotreplay.com

« www.clicktale.com
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Audio capture

- Testing Person using headset
- Flash?
- Skype?
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Testing and feedback

 UTS needs better Usability

* Install, create studies and tasks,
participate yourself

- Write feedback in issue queue

* Mockups, wireframes
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Make UTS better

Your help is greatly appreciated!
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Interested in discussion?

BoF at 15.00

Cisco BoF Room
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ThanR you



